BY SPEED POST
Government of India
Ministry of Tourism

(HRACC)
C-1, Hutments
Dalhousie Road
New Delhi - 110011
Telefax: 011-23012810
No. 12-HRACC (39)/12 Dated 05.11.2012
To,
The General Manager
Excalibur Hotels & Resorts
Carithas Junction, MC Road
Thellakom, Kottayam — 686 016, Kerala
Sir,

The recommendation of the Hotel & Restaurants Approval and Classification Committee
(HRACC) in respect of Classification of the hotel has been examined by the Government, whose
decision is hereby announced as under:

2. FOUR (****) STAR CATEGORY PERIOD
Excalibur Hotels & Resorts Classification 02.11.2012
Carithas Junction, MC Road Five years to
Thellakom, Kottayam — 686 016 Rooms - 20 01.11.2017
Kerala

3. The rating has been awarded to the hotel as mentioned above for a period of five years, subject
to the condition that the management of the hotel should at all times comply with all the regulatory
conditions for classification of hotels and other terms and conditions introduced by this Ministry from
time to time.

4. The hotel will apply for Re-classification six months before the expiry of this approval on the
Terms and Conditions laid down in this Ministry’s Circular No. 8-TH.I (03)/ 07 Vol./ VI dated June, 2012
as and when due.

5. The Classification of “Excalibur Hotels & Resorts, Carithas Junction, MC Road, Thellakom,
Kottayam — 686 016, Kerala” by the Ministry of Tourism is no substitute to other NOCs / permissions /
clearances which shall be taken by the Hotel.

6  During the Intervening period, surprise inspections may be conducted by members of HRACC to
ensure that standards are maintained. If any complaints are received against the services provided by
the hotel the same to be investigated by State Government of Kerala / India Tourism, Chennai.

Yours faithfully,

P ol Tare

(Rajesh Talwar)
Assistant Director General (H&R)
Member Secretary (HRACC)
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